Guarantee for Quality andWorkmanship for Mausoleums
Eagle Granite guarantees that this mausoleum was manufactured using the highest quality granite in terms of uniformity of color and clarity.
Eagle Granite further guarantees that the work completed on this mausoleum, including but not limited to sawing, polishing, hand tooling,
sandblast and sculpting is of the highest quality. Eagle Granite certifies that this mausoleum was inspected in our plant prior to shipping and
is free from defects such as chipping, cracking and staining. Differences in the color of any particular granite shall not be treated as a breach
of our guarantee or other statutory obligations. Proof of purchase will be needed to claim under this guarantee.
Our guarantee covers the granite portion of your mausoleum both manufactured and imported by Eagle Granite on the following terms
purchased by you against material defects. At our discretion, we will repair or replace in part or whole, any mausoleum which is covered by
our guarantee if the claim under our guarantee is justified in our reasonable opinion. If a replacement is offered by us, but identical materials
are no longer available, we reserve the right to replace the granite with the nearest equivalent. This guarantee is strictly subject to you notifying
us before having any work undertaken to rectify the problem.
Eagle’s guarantee does not cover defects or damage arsing in respect of: the repair or replacement of any third party components; modification or misuse; physical, chemical or mechanical abuse; unauthorized repair; natural color differences, veining, pot marks and fissures; use
other than for regular memorial purposes or a purpose which is not disclosed at the time of installation; moving parts or parts which are
likely to perish over time (such as caulking, concrete, dowels and any metal pieces); improper installation, or acts of Nature, acts of violence,
vandalism, flood or any other natural disaster.
In the unlikely event that you do need to claim under this guarantee, you must first contact the company/sales
person/counselor that originally sold the mausoleum. If we deem the fault to be covered under Eagle’s guarantee,
we will contact you to begin assessing the claim.
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Disclosure of Prearrangement Responsibility for Mausoleum
Preparation, Delivery and Installation.
Eagle Granite terms are as follows:
Eagle Granite will provide you with the foundation plans to match the mausoleum ordered.
We will give you an estimated delivery date when the final order is placed. Your Eagle
Granite Sales Representative will call to confirm that the foundation has been poured and
will give you a delivery date so you can schedule a crane to set your mausoleum. All rigging
needed to set our mausoleums will be sent with the mausoleums when delivered and will be
sent back with the truck unless arrangements are made prior to shipping.
It is your responsibility to have the ground prepared and the foundation in place and the
crane scheduled prior to the anticipated delivery date. It is also your responsibility to have
someone on site to hook the rigging to your unit and perform the offload. Eagle Granite is
not responsible for the rigging and offloading of the unit.
Severe storm systems and winter conditions can also interrupt our schedule for deliveries. We
are not responsible for any weather related delays.
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